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STATISTICAL OFFICE OF THE REPUBLIC OF SERBIA 
R U L E B O O K
ON THE METHOD OF USING AND PROVIDING THE DATA PRODUCED BY THE STATISTICAL OFFICE OF THE REPUBLIC OF SERBIA                
Belgrade, December 2010

Pursuant to article 35 of the Law on Official Statistics (“Official Gazette of the Republic of Serbia”, No 104/09) and articles 7 and 35 of the Law on State Administration (“Official Gazette of the Republic of Serbia”, No 79/05), the Director of the Statistical Office of the Republic of Serbia hereby adopts the:     

R U L E B O O K
ON THE METHOD OF USING AND PROVIDING THE DATA PRODUCED BY THE STATISTICAL OFFICE OF THE REPUBLIC OF SERBIA                
I. INTRODUCTORY PROVISIONS 
Article 1

This Rulebook determines the method of using and providing the statistical data produced by the Statistical Office of the Republic of Serbia (hereinafter: the Office), in accordance with the fundamental principles of official statistics and free access to information of public importance.   
Article 2

Statistical information of public importance produced by the Office (hereinafter: statistical data), in the sense of the contents of this Rulebook, encompasses the data and processing results of statistical surveys and other activities defined in five-annual program and annual plans of official statistics that appoint the Office as the responsible producer of official statistics.    
Article 3

The Office provides free access to statistical information from article 2 of this Rulebook in case such data are not classified as state, official, business or other forms of secrets.   

Confidential statistical data, according to this Rulebook, involve individual and collective data, comprised, processed and stored by the Office for the needs of official statistics and on the basis of such data, any physical person or legal entity can be directly or indirectly identified by name, address or ID number (hereinafter: confidential statistical data).   
II. ACCESS TO STATISTICAL DATA 
1. Published statistical data 
Article 4
The Office provides access to statistical data from article 2 of this Rulebook to physical persons and legal entities, as well as to foreign countries and international organizations (hereinafter: users) by publishing the data in printed and electronic media or on the Internet. 

Statistical data from paragraph 1 of this article are available to all users at the same time and under the same conditions.   

Article 5

The Office is not obliged to separately deal with users’ requests regarding the published data; in such cases, the Office informs or directs the users to corresponding publications that contain the desired data or provides the detailed information where the required data can be obtained (the Internet or library find of the Office).  
2. Unpublished statistical data 
Article 6
Unpublished statistical data are the data collected and processed by the Office according to five-annual program and annual plans of official statistics, but not published as predicted in article 5 of this Rulebook.
The Office provides access to data from paragraph 1 due to their public importance.
Article 7
            Users are provided with unpublished statistical data by the Head of organizational unit in charge of dissemination and public relations, in written form and with consent of the competent Assistant Director.
            Foreign users are provided with unpublished statistical data by the Head of organizational unit in charge of dissemination and public relations, in written form and with consent of the Director General. 

3. Procedure of responding to users’ requests for statistical data 
Article 8
            Providing statistical data is performed on the basis of users’ requests. 

Users’ requests for statistical data are received and processed by the organizational unit in charge of dissemination and public relations, as well as by regional departments of the Office, for the territory levels of local self-governments.  
Article 9

User request must contain the data and address of the user, including the more detailed description of the required information (type of desired data, referent period, way of data providing and purpose of data usage, clearly stating whether the data will be used for performing the activity or for publishing and selling purposes).  
Article 10
Regarding the requests for published statistical data, the organizational unit in charge of dissemination and public relations is obliged to inform user about time and place of publishing the requested data and the method of data availability. 
Article 11
Unpublished statistical data are supplied on the basis of user request received in written form. 

In case the Head of organizational unit in charge of dissemination and public relations cannot provide the required data, the request is delivered to competent organizational unit, due to data preparation and delivery to user.   
Unpublished statistical data can be given several times on the basis of single request, if provided on the regular basis, in short-time intervals and if, regularly, overtaken by the same person authorized by the user.
Article 12
User can publish unpublished statistical data exclusively by quoting the Office as the data source; such information is provided to user in written form, together with delivered data.   
Article 13
Meeting the users’ requests related to statistical data not included in five-annual program and annual plans that demand additional processing and engagement of the employees will be charged to the user (hereinafter: special requests).  
 Supplying the special requests data is approved by the Director General.
Article 14
             Special requests are delivered to competent organizational units of the Office by the Head of organizational unit in charge of dissemination and public relations. 
Article 15


Competent Assistant Directors and Heads of competent organizational units, together with leaders of statistical surveys and project managers establish complexity and volume of the task and propose number of executives by qualifications, required number of hours by individual executives, possible other costs and deadline for special request final processing. 
Article 16
             Established proposal from article 15 of this Rulebook is delivered to organizational unit in charge of financial issues, preparation and budget execution, so as to calculate the price of the service (gross amount), considering the number of hours worked, the hourly wage (tax and contributions included), as well as other costs of the Office related to special requests responding.
The price of the service from paragraph 1 is based on the Office’s Price List of Services, ascertained and adopted by the decision of the Director General for the current year.  
Article 17
The Head of organizational unit in charge of dissemination and public relations, on the basis of service price, composes the offer and delivers it to the user in order to receive the user’s agreement.  
The offer has to contain: method of data providing, price of the service, payment deadline, and deadline for performing the agreed task, method of performed task delivery and other necessary elements. Invoice is incorporated into the offer.   
Article 18
In case of positive user’s answer, the request is processed. 
Delivery of the data based on accepted special requests is performed by organizational unit in charge of dissemination and public relations. 

4. Deadlines for responding to users’ requests for statistical data  
Article 19

Deadline for informing the users and delivering the available data is 5 (five) days from the day of receiving the request, while regarding the complex requests that demand additional processing deadline is 15 days from the day of receiving the request.  


Deadline for special requests data delivery is included in the Office’s offer and can be also determined in direct contact with users who require the data, when signing the contract. 
III. PROTECTION OF STATISTICAL DATA 
Article 20
Providing data protection, secrecy and integrity is performed in the manner predicted by unique data processing project of particular statistical survey and in accordance with the Law on Official Statistics, Law on Personal Data Protection and general legal acts of the Office that ascertain protection, storage and organizing of statistical data.    
IV. TRANSITIONAL AND FINAL PROVISIONS 
Article 21

Statistical data delivered to international statistical and other organizations in scope of international statistical cooperation are supplied by the competent Assistant Director with the consent of the Director General. 
Method of using and providing the statistical data that the Office takes over from other responsible producers of official statistics or from other administrative sources is regulated by the agreement on mutual cooperation and particular legal act of the Office on using and providing of such data.   
Article 22
Employees are obliged to obey the procedure predicted by the Rulebook related to satisfying the users’ requests for statistical data.
In case of disputable questions and unauthorized data providing that is not in accordance with the procedure stated in this Rulebook, each employee is obliged to inform the Head of organizational unit in charge of dissemination and public relations.  
Article 23
Organizational unit competent for dissemination and public relations is responsible for applying the provisions on method of using and delivering the statistical data, as well as for providing the necessary information, keeping the records on statistical data supplied to users and creating annual reports on type of used statistical data and on users.   
Article 24
On the day of entry into force, this Rulebook shall supersede the Rulebook on Free Access and Protection of Statistical Data in the Statistical Office of the Republic of Serbia, of 11.03.2009, number 06/ 010-194.  
Article 25
This Rulebook is applied the following day from the date of its enactment.
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